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Welcome!
• The goal of TridiumTalk is to share with the Niagara 

community timely content on sales, products and technical 
topics. Each session will last between 45-60 minutes and will 
be a mix of presentation, demonstrations and Q&A.

• This session and past sessions will be posted on our community 
web site at www.Niagara-Central.com (more details to come)

• The content presented here is representative of Tridium’s 
Niagara technology and products in general, please contact 
your channel partner for specific details and pricing.

• As a courtesy to others in the conference, please place your 
phone on mute until the Q&A portion of the program
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Agenda
• Introduction
• Community Interaction

– News
– Forums
– Blogs

• Business Interaction
– Products and Channel Management
– Licensing
– Backend integration - oBIX

• Developer Support
– Bug Tracking
– Release notes
– Early Access Software builds

• Live Demonstration
• What’s here…What’s coming next
• Question and Answer Session
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Introduction

Niagara Central is Tridium's new interactive 
portal for the Niagara Community. It is an 
on-line resource that provides information, 
fosters interactions and cross pollination of 
business opportunities, and acts as the 
NiagaraAX licensing tool. Niagara Central 
will rapidly become the central resource for 
the Niagara community of customers, 
partners, and developers.
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What is it?

• Open access to Niagara information and services
• Participation in the growing Niagara community
• Operational support and product management
• Visibility into the Niagara development process
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Open Access to Niagara Information

• News
• Forum discussion groups
• Blogs
• Technical articles
• Release Notes w/discussion
• Online documentation
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Community Interaction
• Facilitate interaction and commerce between Tridium and 

Niagara partners and among partners themselves
• Community model

– Two-way communication
– Support and knowledge sharing from the community
– Discussion groups, technical articles and Blogs

• Open to all partners
– Features public and private discussion areas
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Community Interaction
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Business Interaction
• Manage your organization
• Define products, brands, and features
• Issue licenses and manage installed base
• Online ordering
• Customized Niagara Central – Store front
• Advertising of products and services
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Channel Management
• Channel management

– Managing the organizations that are members of a channel
– Publishing menu of products and pricing available to specific 

channels
– Vendor

• Channels

– Channel A
» Members
» Parts/product available
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Channel and Products Management
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Licensing with Niagara Central
• Web interface for creating and issuing licenses
• Workbench license manager integration
• Manage product definition and distribution channels
• Track your installed base
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Backend Integration
• XML web services interface to Niagara Central features and 

services through oBIX
• Supports backend integration with external systems
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Developer Support
• Visibility into our processes

– Bug tracking
– Release notes
– Early Access Software builds

• Blogs and discussion groups focused on developer issues
• License software features unique to your products 
• Manage appliance software
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Visibility to our Processes
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Blogs and discussion groups 
focused on developer issues 



17

License Manager

• Install licenses and certificates on a single host
• Automatically update licenses online from Niagara Central
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Software Repository

• Download the latest Niagara software
• Make your own software available for download
• Create and manage system images by product and version
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Appliance Software

• Upload appliance images for production by Tridium or others
• Post databases and images to support remote technical staff
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What’s here… What’s coming…
– License Management
– Organization and Product Management
– Tool integration (Workbench platform tool)
– Community support features:
– Discussion groups, blogs
– XML/Web Services access to services
– Document repository
– Order entry
– Bug tracking
– Re-branding
– Advertising
– Anything and everything to support this community
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Live Demonstration

www.niagara-central.com
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Question and Answer Session
• Select the Q&A icon in the Netspoke menu bar to type your 

questions
• Feel free to speak up for further discussion
• Please introduce yourself, company name, and where you are 

calling from.
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Frequently Asked Questions
• We need to generate a bunch to get started….
• What documentation resources are available?

– Release notes
– Updated JACE-2, JACE403, JACE-545 Datasheets?
– JACE-NXS Datasheets

• When will it start shipping from the factory?
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Upcoming TridiumTalk topics:
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Thank you!
• We would like your feedback on today’s TridiumTalk
• Please take a moment to answer our short survey
• If you have any further questions, comments or topic suggestions, 

please email them to SalesSupport@tridium.com

Ed Merwin Scott MuenchJohn Sublett


