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Niagara Newsletter - January 2025

With so much content being shared in all aspects of our lives, we hope this newsletter will
make it easier to find and digest the important Niagara-related information from Tridium.

Below you will find a consolidation of announcements, product updates, events and
communications.

View the newsletter in the browser to use the links below to jump to a section.

Product Updates TridiumTalks

PRODUCT UPDATES

ﬂiagara 4]0 Niagara 4.10u10 now available

Niagara Framework ® 4.10u10 is the tenth update build to
our Long-Term Support (LTS) version Niagara 4.10 and
includes critical updates to Java 8 and other third-party
libraries along with fixes to defects reported from the field.

Nniagara Niagara Data Service - Alarms
Management Beta

The next release of Niagara Data Service (NDS) is
available for beta testing. Sign up now to participate in
beta testing to start using alarms management along with
other features. When completing the form, select 'Niagara
Data Service (Alarms Management Beta)' from the
offerings list.



http://go3.tridium.com/v/ODA4LVNHTS0yNzEAAAGYVvtz-1JjC1uzEOXI1aAjleInlrTdYqJi7oWOoS43jhw5hynaFxvvc-XVCfmR3XdFkIKSuTE=
http://go3.tridium.com/v/ODA4LVNHTS0yNzEAAAGYVvtz-20mUfZvo-JKbgqP05CoJCdVl9g54Qmn4iWBXWfncDhqDjzs0RKmu8X3zo-ZXAUjaT4=
http://go3.tridium.com/v/ODA4LVNHTS0yNzEAAAGYVvtz-1JjC1uzEOXI1aAjleInlrTdYqJi7oWOoS43jhw5hynaFxvvc-XVCfmR3XdFkIKSuTE=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGYVvtz-9T7ybfkEnveNuCTGcy8NKHVwpsPZmrq_1SUvxxnIb3fgVjPO5DpyCEecG0Cy_n6vDc=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGYVvtz--D3DMGspWnlIfq6v35QZmVUpjgrB0h2sjNEFcXt9x5me_wLv49fMMK6mT0Nr29FURA=

ﬂiagara 415 Niagara 4.15 EA & Beta

Interested in testing the new features of Niagara 4.157?
Contact if you would like to
get started testing Niagara 4.15.

ﬂ|aga ra Niagara Tenant Billing Service

Tenant Billing Service Updated app to enable users to easily monitor tenant utility
usage and to create invoices based on that usage. Another
advancement from Tridium Professional Services!

JACE 8000 EOL REMINDER

e JACE 8000 LTB date for EMEA is December 31,
2025

e JACE 8000 LTB date for Americas and APAC is
December 31, 2026

e JACE 8000 End of Hardware Support date is planned
for July 2028

Niagara Edge 10 LTB & EOL

e Niagara Edge 10 EMEA Last Time Buy (LTB*) date is
planned for December 31, 2025

¢ Niagara Edge 10 US and APAC Last Time Buy
(LTB*) date is planned for June 30, 2026

¢ Niagara 10 End of Hardware Support date is planned
for July 2028
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ANNOUNCEMENTS



http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGYVvtz-9ItSnZf_vqf25rV27CxHIpdGLxTK0i73XhDMsKb1g5pAVxaeknkEyZYp_mtJqZqszc=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGYVvtz-6XKplyzy535aFxAnFGYlpxNOAxsrM1lry4RcJaYw8RL6N-VRzXRrj5UzLZimR_dows=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGYVvtz--_d3iW-5yRVW7DaOvj-hHMJLfhTcDEWBgxpaLhw1oMtjmxvGV-G2EYr_HTQgd2xmPI=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGYVvtz-4MHYC2cQ3SQtGEyFoAcJJf9n33CS8CyGkITzHRv3Cif4xCsJlspCPLPizWni8VybIE=
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JACE 8000 Hardware Discounts
Extended to March 31, 2025

New unbundled orders of 30 or more JACE® 8000 (2

cases) are eligible for a 10% hardware discount, and
unbundled orders of 510 or more are eligible for a 25%

hardware discount available until March 31, 2025.

READ FULL EMAIL

ESMA Discount Extended to June 30,
2025

Extended to June 30, 2025, Enterprise Software
Maintenance Agreement (ESMA) 20% discount off net
price is available on orders of 100 or more eligible
licenses.

VIEW FLYER

Niagara Cloud Suite SMA Bundle

The Niagara Cloud Suite SMA bundle gives you a
Software Maintenance Agreement (SMA) as well as lower
cost access to two Niagara Cloud Suite™ services:
Niagara Remote™ and Niagara Recover™ all in one
conveniently bundled SKU. Access to the latest Niagara
releases but also add powerful, productivity-enhancing
services to your subscription at a discounted rate
compared to buying each component separately.

VIEW SELL SHEET

Niagara Customer Loyalty Program
Extended to June 30, 2025

Upgrade a legacy JACE to a JACE 8000 and receive a
25% discount off the list price of core Niagara software.
Take advantage of this program to be eligible for a 5-year
Software Maintenance Agreement (SMA) for the price of
an 18-month SMA.

VIEW FLYER


http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGYVvtz-wBSQKabxVuUmgtmE-nEfHCZEmJxZTqbtFOuuz-X8YOLmIM3aAzISlPA4dA7p0IPVqI=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGYVvtz-0VgY-5ZtsqDx-Sd5ef2diFHkgtJAMV8s_30WlkDcHcWaoXUlbQ-MavN3kANL4BwcBw=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGYVvtz-1knQpy-LC2lp4tqQxCG0Hn5jZOP2FXZH3i-5fooHFzVT-oMwVk02aTn6GlkT1g3C-M=
https://pages1.tridium.com/rs/808-SGM-271/images/2024-0033-ESMA-Flyer.pdf

PROFESSIONAL
SERVICES

Tridium Professional Services

Check out the updated brochure to learn how Tridium
Professional Services can help you create your unique
solution for the |oT, cloud and building spaces and much

more.

VIEW PAGE

OTHER KEY REMINDERS

e Receive on-going updates about Niagara Licensing portal enhancements, changes
or issue resolution, by joining the Niagara Central Licensing group in the Niagara

Community.

e Extend Niagara to the Cloud with a 90-day trial of Niagara Recover™ and Niagara

Remote™

clou

PRO CLOUD
INTEGRATOR

Niagara Pro Cloud
Integrator
Program

The Niagara Cloud
Suite Pro Cloud
Integrator Program
provides a set of
training, demo and
marketing tools to help
contractors and
systems integrators
market and sell
Niagara Cloud Suite.

FIND OUT MORE

NIAGARA CLOUD SUITE

SUITE™

university

Niagara Cloud
Suite Trainings on
Tridium University

If you're looking for
information on Niagara
Cloud Suite, Tridium
University offers
training videos that
provide an introduction
to Niagara Data
Service, Niagara
Remote and Niagara
Recover.

COURSES

RESOURCES

A variety of resources are available to help facilitate
your journey using Niagara Cloud.

Niagara Cloud
Integration
Resources

Simplify your journey!
The Niagara Cloud
Integration page
provides a one stop
place for information
on Niagara Cloud
Suite. This page
includes resources,
outcomes and use
cases.

VIEW PAGE



http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGYVvtz-31qmvBW5koLVYHJ412GKjo193PiGFfzgc5MNtyV5K9JNLbtAFRYmM575hEuhhQaiTY=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGYVvtz-xg9lltog4Ael2SNpOxyaml4wipysS0iejqM4TDn5QmZTYxasCEE-GQUqUbpkJmFSB8=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGYVvtz-yQfEk-COBxEIlN8_1ALWUBMs9WE4i1FcxSk3Lfx4AMr8liwQIoixR9qc13CM9KCXFA=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGYVvtz-_msnlzBzmk2HMalwKwz11c7xxTiUrAS1-zZIU0bIeev33_XBb6LKMUctxslXstEy2g=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGYVvtz-_msnlzBzmk2HMalwKwz11c7xxTiUrAS1-zZIU0bIeev33_XBb6LKMUctxslXstEy2g=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGYVvtz-7AtgwFQwWT94jnH5UsDalmt1CQbsoWXmPAaTLzvuw1vqa1_l5JeMtylv04_N6nK7nw=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGYVvtz-7AtgwFQwWT94jnH5UsDalmt1CQbsoWXmPAaTLzvuw1vqa1_l5JeMtylv04_N6nK7nw=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGYVvtz-5u7lu_r4utA1-o6F-8uv8tv9DQTu3_mq_DfbG_9xQc0pfHHA7zCEAlZH0rPmNn2U_A=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGYVvtz-5u7lu_r4utA1-o6F-8uv8tv9DQTu3_mq_DfbG_9xQc0pfHHA7zCEAlZH0rPmNn2U_A=
https://www.tridium.com/content/dam/tridium/en/documents/document-lists/proservices/2024-0018-ProServices-Brochure.pdf

> S e'-us at booth 909 during AHR Expo 2025
ebruary 10-12 in Orlando! We will be showcasing
‘Niagara Cloud Suite, Niagara 4.15 and more!

VIEW OUR EXHIBITOR
PROFILE

FEB 1012, 2025
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Niagara Forum London 2025
31 March - 2 April, 2025

SAVE THE DATE! Registration opening soon!

FIND OUT MORE

TridiumTalk Webinars

TRIDIUMtalk

Niagara 4.15 UX Builder + Remote Engineering using Niagara
Remote

No longer are you required to build and maintain Px pages onsite. Coming in 4.15, the
HTMLS UX Builder alongside Niagara Remote unlocks the capability to build, edit, and
maintain Px pages from anywhere.

This session is targeted to the North America / - DATE
EMEA region. Ll February 20, 2025
REGISTER FOR US/EMEA OPTION
TIME
11:00 AM EST (UTC -4)
3:00 PM GMT (UTC +0)


http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGYVvtz-0EtAwX6LBhmpCYp98cPFF32pqQEZ4MrZQMKKF1-zYaY-syDF56L85rxGJhX2yrklzs=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGYVvtz-0EtAwX6LBhmpCYp98cPFF32pqQEZ4MrZQMKKF1-zYaY-syDF56L85rxGJhX2yrklzs=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGYVvtz-oi_RsBh4MxAntjYYEUBZv7Qmwb5OynFJrqdLtx0aSAKBMATFfebjtis7DsX5TSbrjA=
https://tridium.zoom.us/webinar/register/8817266848704/WN_URtAoQIcRCCtMBD3PJpa9Q

DATE
d February 21, 2025

This session is targeted to the APAC region. e

REGISTER FOR APAC OPTION

G,

Top Viewed TridiumTalks from 2024

WEBINAR: MAY 9,11 AM ET

NEW HTMLS:WE

niagara4i4

FEATURE PREVIEW:

New HTML5 Web
Views in Niagara
414

HTMLS web views
provide a sleek and
modern update to the
traditional Workbench
application engineering
interfaces. The new
interfaces will help you
quickly get the job
done right.

MORE INFO

WEBINAR: FEB 1,11 AM ET talk

.CONNECT ANYWHERE WITH

" nlagararemote™

Plagarad o

clouds

Connect
Anywhere with
Niagara Remote

Niagara Remote™
provides web-based
remote access to a
Niagara station from
any Internet-connected
device. No additional
hardware, gateways or
VPNs needed!

MORE INFO

TIME
11:00 AM AEDT (UTC +10)

WEBINAR: JUN 13, 11 AM ET TRIDIUMtalk

CERTIFICATE
SIGNING SERVICE

niagara4l4

FEATURE PREVIEW

Niagara 4.14
Certificate Signing
Service

Establish, monitor, and
renew Niagara
installation's PKI at
scale and with ease to
enforce secure
communication and
maintain a strong
security posture.

MORE INFO

Visit our events page to find more recordings of past TridiumTalks

alts

Al d

PRO TIPS SERIES

Check out the Niagara PRO TIPS videos on Niagara Cloud Suite. Topics covered include
Niagara Remote, Niagara Recover, Niagara Data Service APls, Service Accounts and

Authentication, Station Configuration, Device Onboarding, and Projects and Permissions.
More content will be added soon!

VIEW CONTENT



http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGYVvtz-1uwyVkqYVMx-1cvnOZa-srKy-xbs2BxdmBFQdqco9t3tGZ-mw5-zYgDfURADzL_jqA=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGYVvtz-1uwyVkqYVMx-1cvnOZa-srKy-xbs2BxdmBFQdqco9t3tGZ-mw5-zYgDfURADzL_jqA=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGYVvtz-9aU-u3Eo-CsI83_G67Y1hBCHSxMeU8DkPuFrJxQxPr7_fRiMRLUZZdTcz_jMJC26Ck=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGYVvtz-9aU-u3Eo-CsI83_G67Y1hBCHSxMeU8DkPuFrJxQxPr7_fRiMRLUZZdTcz_jMJC26Ck=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGYVvtz-zq3YYEwoaFOezkQpnTkwWkIkE82MCbx48uX9NNOQsZQjJ0-qDARUTyK_YanObJLbLc=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGYVvtz-zq3YYEwoaFOezkQpnTkwWkIkE82MCbx48uX9NNOQsZQjJ0-qDARUTyK_YanObJLbLc=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGYVvtz-wG8sDlrukN6BNjElELQcU-Y3dTJKhaW5kbvXYgjp_fHMGdDpb22SFFUd59Dg0pXN0Y=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGYVvtz-iUZDgW7vKsG3p2Br0bbGKocvs7QupZPDWvZvCWzBd-AQwmFU1y2Wkj2RL__tgezN7Q=
https://tridium.zoom.us/webinar/register/8717266848143/WN_uqd31ih0SF26o5D7vm6-7w

COMING SOON! NIAGARA CASE STUDIES

case study

'Ferris State University
is now Niagara-
Equipped for Open-
Protocol BAS &

Training
7

CONTROLS

NextGen Workforce
Training

Ferris State University has one of the few
HVACR programs in nation. Now students
looking for a fast path to the working world
can choose a control system curriculum
featuring the latest Niagara Framework®
software. This is thanks to donations from
Tridium and KMC Controls.
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i National Operation'
Center Deploys §
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Multiple Building
Portfolio Integration

Facilities staff at National Operations
Center (NOC) for a portfolio of buildings
spread across the United States are
challenged to make good decisions in the
face of all the local differences in occupant
demands, climate variations, and energy
prices. Niagara integration makes it
possible.

Find available case studies in the Library using the drop
down menu to choose 'Case Study' or 'White Papers'
. q along with your preferred language.

GO TO LIBRARY

Return to top

The Niagara Resource Center also provides access to release announcement, marketing
resources and product materials (such as product guides and manuals). Use your Niagara
Community account to find important information and read any announcement that you
may have missed.

If you haven’t signed up for the Niagara Community now's your chance! The Niagara
Community provides a forum to better understand how to manage your Niagara network
and is the source for support, resources and ideas for projects built on the Niagara
Framework®.


http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGYVvtz-zTSs2OMHS3b2di5D25iAF9AZg7uji5JGqSqhs7_KVCQ9Ws6tm8h3xmhlUgmqg5hE78=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGYVvtz-zTSs2OMHS3b2di5D25iAF9AZg7uji5JGqSqhs7_KVCQ9Ws6tm8h3xmhlUgmqg5hE78=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGYVvtz-0mddyC1P5aUqmEJn8Fi-LdEGVHiJsxJSX_PNKOlo1oMeCPnbJLR4CWx68EvCkhtp84=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGYVvtz-7k2PTTsROzAEz-zFtLPQTd7Zqc_bcA5ghgEgHpVgzlV6UHhEZPdSE_KSDhb9LFRfUo=

Thank you for being an integral part of the Niagara Community. Your dedication and
creativity continue to drive innovation in the 10T space. If you have any questions,
suggestions, or just want to connect, feel free to reach out to us at support@tridium.com.

Return to top
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ABOUT US

Tridium is a world leader in business application frameworks — advancing truly open environments that harness
the power of the Internet of Things. Our products allow diverse monitoring, control and automation systems to
communicate and collaborate in buildings, data centers, manufacturing systems, smart cities and more. We
create smarter, safer and more efficient enterprises and communities — bringing intelligence and connectivity to
the network edge and back.

tridium.com

Privacy Statement

© 2025 Tridium Inc. in X f

If you no longer wish to receive these emails, you may unsubscribe here: Unsubscribe

Please do not ask to unsubscribe by email. This inbox is not monitored.


http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGYVvtz-1AcHsEMN0BbMrLcWLDRW2uBvH_dO6JYM9B1Iu7yOwc_ldNmFZjT8DiBrs-ADyQeeaI=
https://www.niagaramarketplace.com/
https://www.niagara-community.com/Comm_Home
https://www.tridiumuniversity.com/
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGYVvtz-9MR23v7iwti7PwxwfOLRZSRoX9ezTF-7PhlkFRTlxbpuYoYWk4K18PqhYBfcwUEJGo=
https://www.tridium.com/us/en/privacy-statement
http://go3.tridium.com/n/ODA4LVNHTS0yNzEAAAGYVvtz--ogxa6ixSGvCA98rkHLkoHBkWJNkVjhIpMQQM_62uNBJeMrn2eyXvaCWZikps71vMo=
http://go3.tridium.com/n/ODA4LVNHTS0yNzEAAAGYVvtz-94fONkM0LX8Vn0k9JYJOxGCok2RKKAvclgdIPxLKiiKZ1FgCvcLeLsitshSju_g5hQ=
http://go3.tridium.com/n/ODA4LVNHTS0yNzEAAAGYVvtz-x3oScIQT4yfPmxDVI4wXRfnYyvaDiw0L__lqXtU8p2uSRD3TRBbnB9yq0cqID7RxFg=
http://go3.tridium.com/u/ODA4LVNHTS0yNzEAAAGYVvtz-yJRC6VZS0nQ6pkrqQhAbR9bkXVkr3WW1vXYvaXUQ_YmmMsRRkGRK-UJmTKrHCaKe10=

	tridium.com
	Tridium, Inc.




