
Leverage the IoT in new and powerful ways

take your enterprise     

     higher  
     with niagara cloud



Connect, control and create like never before with Niagara Cloud.  

Our latest advancement means you can protect the enterprise from 

losing valuable Niagara station and configuration data, and manage 

your Niagara licenses from one online location.

Backup as a Service is the first Niagara Cloud offering, but it’s not  

our last. Stay tuned for more Niagara Cloud services that can help  

you leverage the Internet of Things in new and powerful ways. 

stay at the forefront of

  innovation



Rapid forward progress is a hallmark of technology that’s truly open. 

By pairing Niagara with a Software Maintenance Agreement (SMA) 

from Tridium, you have the opportunity to get the latest updates, 

builds, patches and upgrades at no additional cost — keeping Niagara 

current and secure, and your business on the cutting edge.

Now, the first of our Niagara Cloud services 

also will be included at no additional cost 

with your SMA. Keeping your SMA current 

allows instant access to Backup as a 

Service (BaaS) — a fail-safe environment 

for your data. As we build out our Niagara 

Cloud suite, SMAs will feature base 

options of some of our future offerings, 

also at no additional cost.

Getting the most out of your Niagara 

purchase begins with getting the latest 

advancements as we venture further  

into the Internet of Things.

Now more than ever, the best opportunity you have to 
reduce risk and stay current is to pair Niagara with an SMA

 keep pace 
with the speed of 



The Niagara Community website comes with a powerful tool for 

accessing device backups via Backup as a Service and tracking 

your Niagara software maintenance expirations from one online 

location. By providing a centralized, brand-agnostic view of all Niagara 

license information — complete with automatic push notifications of 

maintenance expirations and renewals — our asset manager tool can 

help you stay on top of licensing for all of your projects.

manage your niagara

   licenses
            from one spot

KEY ADVANTAGES 
OF ASSET MANAGER

• Automatic push notifications of 
maintenance expirations and renewals 

• Centralized, brand-agnostic view of  
all Niagara license information

• Easy access to specific device details 
through filters

• Access to Niagara Licensing through 
single login

• Access to device backups via Niagara 
Cloud Backup as a Service

24/7/365



BaaS KEY ADVANTAGES

• Initiate backups with 1 GB of online 
storage; serves 6–12 average-sized 
backups; Supervisors can back up  
5 GB of data

• Automated/scheduled and  
on-demand backups provide  
you with peace of mind, knowing 
you can manually initiate or 
automate them, and have the 
backups whenever needed

• Add notes to help you remember 
the context of each backup — 
what was changed — to restore 
the most relevant backup

• Secure data encryption in motion 
and at rest

 a fail-safe    

environment  
     for your data

Backup as a Service, our first Niagara Cloud offering, is available to 

users of Niagara 4.3 with a current Software Maintenance Agreement. 

BaaS provides seamless, secure and scalable backups of Niagara to 

the cloud — 24/7/365.

With BaaS, you can reduce downtime, data loss, labor costs and your 

enterprise’s risk.

• Ability to set up notifications for 
failure in backing up so that no 
backup failure goes unnoticed

• Geo-located backup service 
gives you the highest  
throughput and lowest latency 
by connecting to the nearest 
Niagara Cloud server, wherever 
you are located worldwide

• Soft backup limits so that you’re 
never denied an on-demand 
backup, even when the storage 
limit is exceeded; backup now, 
and the space is automatically 
freed from the oldest backups

• Niagara Cloud Services are 
compatible with Niagara 4.3+



For more than 15 years, Tridium has led the 
world in business application frameworks — 
advancing truly open environments that 
harness the power of the Internet of Things.

Our innovations have fundamentally changed the way devices and 

systems connect to people — and the ways people can control and 

optimize those machines.

Our products allow diverse monitoring, control and automation 

systems to communicate and collaborate like never before. From 

buildings and data centers to manufacturing systems and smart 

cities, Tridium is changing the rules for automation technology.

We are committed to creating smarter, safer and more efficient 

enterprises and communities — bringing intelligence and connectivity  

to the network edge and back.
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To learn more about pairing Niagara with a Software Maintenance Agreement, 
or our first Niagara Cloud offering, Backup as a Service, contact us.

Locations and customer support, worldwide

Headquarters
North America 
1 804 747 4771

Support
North America  
& Latin America 
1 877 305 1745

Europe, Middle East 
& Africa 
44 1403 740290

Asia Pacific 
8610 5669 7148

tridium.com


