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Niagara Newsletter - November 2024

With so much content being shared in all aspects of our lives, we hope this newsletter will
make it easier to find and digest the important Niagara-related information from Tridium.

Below you will find a consolidation of announcements, product updates, events and
communications.

View the newsletter in the browser to use the links below to jump to a section.

Product Updates TridiumTalks

PRODUCT UPDATES

niagara . Niagara Data Service - Alarms

L

Management Beta
cloud:

The next release of Niagara Data Service (NDS) is
available for beta testing. Sign up now to participate in
beta testing to start using alarms management along with
other features. When completing the form, select 'Niagara
Data Service (Alarms Management Beta)' from the
offerings list.

ﬂiagara 415 Niagara 4.15 EA & Beta

Interested in testing the new features of Niagara 4.157?
Now's your chance! Niagara 4.15 is available for
evaluation and we are seeking interested partners to
participate in our Beta Program.
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Nniagara4l4 JACE 8000 EOL REMINDER

e JACE 8000 LTB date for EMEA is December 31,
2025

¢ JACE 8000 LTB date for Americas and APAC is
December 31, 2026

e JACE 8000 End of Hardware Support date is planned
for July 2028

ﬂiagara /4]4 Niagara Enterprise Security

Enclosures, R2R and Remote |10
Modules Last Time Buy & End-of-
Life Announced

¢ R2R and Remote IO EMEA LTB date is planned for
December 2025
R2R and Remote IO US and APAC LTB date is
planned for June 30, 2026
R2R and Remote IO End of Hardware Support date is
planned for July 2028
Small, medium and large enclosures LTB date is
planned for December 2025

Return to top

ANNOUNCEMENTS

ESMA Discount Extended to June 30,
2025

Extended to June 30, 2025, Enterprise Software
Maintenance Agreement (ESMA) 20% discount off net
price is available on orders of 100 or more eligible
licenses.

VIEW FLYER



http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGW7f93IdC8MRkKAwtCBKlrEmIliAbN2iRvhFwrjWKkm0r4tHPEt692W7f_d7JZXizk8jj142E=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGW7f93IhHFjS1gHWrUH4sO-XNMoua5eqoDFfTuVDauAGL4L17lYyZy1Nu-yJdXtKtEByamBqY=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGW7f93IhMKmct92aF9onE3HRO2GkGKfIyNO4vdUBiZp3k8u2bWaQFeNvLkvxOGDiBWxqNk9Y8=
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Customer
Loyalty
Program

Nniagara

clouds

Niagara Customer Loyalty Program
Extended to June 30, 2025

Upgrade a legacy JACE to a JACE 8000 and receive a
25% discount off the list price of core Niagara software.

Take advantage of this program to be eligible for a 5-year
Software Maintenance Agreement (SMA) for the price of
an 18-month SMA.

VIEW FLYER

JACE 8000 Hardware Discounts
Extended to March 31, 2025

New unbundled orders of 30 or more JACE® 8000 (2
cases) are eligible for a 10% hardware discount, and
unbundled orders of 510 or more are eligible for a 25%
hardware discount available until March 31, 2025.

READ FULL EMAIL

AX-N4 License Migrator Expires
December 31, 2024

The ability to purchase an N4 SMA for an AX license
expires December 31, 2024. After December 31, only AX
licenses with an active SMA will be enabled for the AX-N4
License Migrator. It is offered to help any customer
installed on an unsupported legacy AX version of Niagara
to migrate to Niagara 4.

AX-N4 LICENSE MIGRATOR FAQ

Backup as a Service (BaaS) EOL
December 31, 2024

With the release of Niagara Recover our previous solution,
Backup as a Service (BaaS), will be end-of-life (EOL) as of
December 31, 2024. If you are using BaaS, contact

customer support with any questions.

VIEW FAQS


http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGW7f93IdDxrHfbbHTD_GaUDBTkjq4H1vkAvXlP4Nccb8WPq2hhECd3PKgEagY0hyQpFl6TIfA=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGW7f93IWMgw15zPosszsBhAhyg6SWOY6YjPJw5JqCLfY3EsG_9-h5XcV-TTkAH4s2H6P7ugK4=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGW7f93ISxIiUrnW0Ka_m0i35eMftfWWfi6gIZ5Wtq4BxS8amB54iTra0fis9WRQGqXm4eLFM4=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGW7f93IdygRca0qfafkHVouHzNkiI_IhJfYp4Xg6iOL1LO5V-vB2jS8qhFvI39waa64eqyh3g=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGW7f93ItHf6zuS0wM099cSa0D2oldL_Ns4yneJUybyGiRnIgrDDz7Lh8dNuHrY50hUAaKe2yM=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGW7f93IsOgwcY9HGO_2UFTv3_esh6Wneu5LuHiu6ETkUe5U7u57--SdEoGQ-lDX6PbjkBDfUU=
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OTHER KEY REMINDERS

e DECEMBER ORDER DEADLINE: To ensure shipment by Dec 31 customers should
place orders by December 16, 2024.

¢ Receive on-going updates about Niagara Licensing portal enhancements, changes
or issue resolution, by joining the Niagara Central Licensing group in the Niagara
Community.

¢ The Niagara Cloud Suite SMA bundle gives you a Software Maintenance
Agreement (SMA) as well as lower cost access to Niagara Remote™ and Niagara

Recover™.,
e Extend Niagara to the Cloud with a 90-day trial of Niagara Recover™ and Niagara
Remote™

TECHNICAL BULLETINS

Transition to Azul JRE for Supervisors

Changes to Azul JRE for Supervisors are now available as of July 15, 2024

Tridium is migrating Supervisors and Workbench to a new Java vendor to ensure
complete alignment across our product portfolio and to drive further economies of scale.
READ FULL EMAIL

Asure ID Removed From Niagara EntSec

Asure ID Software Removed from Niagara Enterprise Security Starting 4.10u9 and
4.14.

Tridium will no longer support or include within Niagara Enterprise Security the Asure ID 7
and The Asure ID integration software due to implementation issues that do not meet
Tridium’s current security standards. READ FULL EMAIL

Return to top

Niagara Forum London 2025
31 March - 2 April, 2025

SAVE THE DATE! Registration opening soon!

FIND OUT MORE



http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGW7f93IWksoaqtax1dC6v12JclGNSlJNBU_jJqwe9fgBjHi3TDwgQMHXWk9WkC18UHQD_AX9E=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGW7f93ImU0HZwAIuqVJjLDebGjZ6hl6DaxXm3OgDU0se6JXqNZcqxNMnNo9i6QPadFyA57zT0=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGW7f93IvDY9d0Wjhexv-HrSwFfeTH_Eicc3YDQz-I1UCrU5Zu_dFLwcLcIXe9SyPhBuyx4GgE=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGW7f93IkPJgEDmdSztPQ-xaiLXs8TIrHWYj_jj5yTKvddF91mzGsVSrilwOpJAvQ9Oicr5H5w=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGW7f93Ii0z8FPBmJutfwA9s-63OchxzCuwM6uqs0_LBpVun5_I-OeysuK61hW_pAkdT_QtRGM=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGW7f93IXRpEfqfO4B3BYPVcDmYAQl6szE68uZWFZvP9wuqKaoW7GQdydNr8KQjnk5A7K14_sk=
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TRIDIUMtalk

WEBINAR: AUG 22, 11 AM ET

marketplaceé

CONTENT SPOTLIGHT

Niagara
Marketplace
Content Spotlight

August 22, 2024
Overview of Niagara
Marketplace and demo
of a product by Diverse
Controls and Hawkeye
Energy Solutions

MORE INFO

WEBINAR: NOV 14, 11 AM ET

marketplace
CONTENT SPOTLIGHT

baudrate.io

Niagara
Marketplace
Content Spotlight

November 14, 2024
Overview of Niagara
Marketplace and demo
of products
by Baudrate

MORE INFO

TridiumTalk Webinars

WEBINAR: SEPT 12,11 AM ET
SEPT 13,10 AM AEST ¥

EMPOWERING DATA-RICH

DIGITAL TWINS WITH
AUTODESK TANDEM

niagara .
& data service*

Digital Twins with

Autodesk Tandem

and Niagara Data
Service

September 12, 2024
Overview and demo of
how P2S is leveraging
Autodesk’s Tandem
Connect API for
Niagara Data Service

MORE INFO

SEMINAR WEB: 19 NOV, 13:00 CEST

niagara  : y Caso
cloud: geExito
Presentado por CGlI

Hablemos de
Tridium: Niagara
Cloud Suite en
espanol

November 19, 2024
Overview of Niagara
Cloud Suite and a
case study with Guest
Presenter from CGl,
presented in Spanish

MORE INFO

TrRIDIUMtalK

WEBINAR: OCT 31, 11 AM ET
NO

V 1,10 AM AEST ASPECIFIER SERIE

Niagaraion

FOR SPECIFYING ENGINEERS

Specifier Series -
Niagara 101

October 31, 2024
Overview of Niagara
and why it provides

benefits to specifiers.

MORE INFO

niagara

clouolié

EM PORTUGUE!

Falando de
Tridium: Niagara
Cloud Suite em

Portugués

November 21, 2024
Overview of
Niagara Cloud Suite in
Portuguese

MORE INFO

Visit our events page to find more recordings of past TridiumTalks
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http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGW7f93Ij2q6neMWfxDrj_53RjrwcoITQVdtnOx3_1kqxS1e3_jas1dYjQCkj4CIs1B59sKaHY=
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http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGW7f93IoG5-ykFIdFgn6GUBR5_5NE0VtMPtij9YvHRBpQfCOajvTDUAVIjn5DQgYABt7nIYHE=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGW7f93IoG5-ykFIdFgn6GUBR5_5NE0VtMPtij9YvHRBpQfCOajvTDUAVIjn5DQgYABt7nIYHE=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGW7f93IXddDeptA0KAkU-hmBpzPajFyKlgrzbHuqe14q8j-IlLsjDQgHdGIyGoWesN--Z_W18=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGW7f93IXddDeptA0KAkU-hmBpzPajFyKlgrzbHuqe14q8j-IlLsjDQgHdGIyGoWesN--Z_W18=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGW7f93IowPTVX_ZEY0TNlITdQiiUmhMl3myQDxw6Ev9h8_LXnve5Rfh72T8_-u_BMD2RWsBNg=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGW7f93IowPTVX_ZEY0TNlITdQiiUmhMl3myQDxw6Ev9h8_LXnve5Rfh72T8_-u_BMD2RWsBNg=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGW7f93Igh9YzrWuuGurRetG1Rh3OOtYDHvUcNGp-JrT02lBvW9QEfEtM20wCrR-dxC3VgWcEg=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGW7f93Igh9YzrWuuGurRetG1Rh3OOtYDHvUcNGp-JrT02lBvW9QEfEtM20wCrR-dxC3VgWcEg=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGW7f93ItZmgnqa9CLAP4WBEAVRrRGz2qfqHpBl-0PDCaKWLW3SNlIFsP10sOUezr3RSoAA3FA=
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NIAgara

PROC TIPS SERIES

Check out the Niagara PRO TIPS videos on Niagara Cloud Suite. Topics covered include

Niagara Data Service APls, Service Accounts and Authentication, Station Configuration,
Device Onboarding, and Projects and Permissions. More content will be added soon!

VIEW CONTENT

NIAGARA CASE STUDIES
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Seamless integration of lighting Cooling systems are typically the largest
management with other facility systems water consumers in commercial or

and future scalability is ensured for this industrial settings. By building its solution
precision component manufacturer. Plus, atop the Niagara platform, Aquanomix
investment payback in less than 2 yrs! supports an integrated approach to

monitoring water quality and energy usage.
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http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGW7f93IombDK8Rhd-09wL-V7zb2yj6lpVdUPr0J8r-b35p4paBcpJLLm1RnDZm9qnOBVSeRRk=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGW7f93IombDK8Rhd-09wL-V7zb2yj6lpVdUPr0J8r-b35p4paBcpJLLm1RnDZm9qnOBVSeRRk=
https://youtube.com/playlist?list=PLnF8YR1cNBnoMQDQndnXXDPLTixcn-jMY&si=88P5v2h3tgWndBT-
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The Niagara Resource Center also provides access to release announcement, marketing
resources and product materials (such as product guides and manuals). Use your Niagara
Community account to find important information and read any announcement that you
may have missed.

If you haven’t signed up for the Niagara Community now's your chance! The Niagara
Community provides a forum to better understand how to manage your Niagara network
and is the source for support, resources and ideas for projects built on the Niagara
Framework®.

Thank you for being an integral part of the Niagara Community. Your dedication and
creativity continue to drive innovation in the 10T space. If you have any questions,
suggestions, or just want to connect, feel free to reach out to us at support@tridium.com.

Return to top
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DISCOVER. CONNECT. ACHIEVE

niagara. niagara tridium

Marketplace university

ABOUT US

Tridium is a world leader in business application frameworks — advancing truly open environments that harness
the power of the Internet of Things. Our products allow diverse monitoring, control and automation systems to
communicate and collaborate in buildings, data centers, manufacturing systems, smart cities and more. We
create smarter, safer and more efficient enterprises and communities — bringing intelligence and connectivity to
the network edge and back.
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