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Niagara Newsletter - May 2026

With busy lives and overflowing inboxes, you may not see every email when it is first sent.
That's why we've consolidated all the important Niagara-related information from Tridium
into this periodic newsletter, giving everyone a second chance to get informed. We strive
to issue a newsletter every two months, but with Niagara Summit 2026 last April, we
skipped a beat. This issue rounds up the last 4 months of Tridium mailings into one
package for your review.

Below you will find a consolidation of announcements, product updates, events and
communications.

View the newsletter in the browser to use the links below to jump to a section.

PRODUCT UPDATES

_ Niagara 5 Beta Program
I . nlagara Interested in participating in Niagara 5 beta program? Use

the link below to complete the form to be included in
upcoming Niagara 5 Early Access communications and
participation opportunities.

ﬂiaga ra415 Niagara 4.15u4

Niagara Framework® 4.15u4 includes fixes and general
improvements. Niagara 4.15 is the active Long-Term
Support (LTS) version and replaces Niagara 4.10.



http://go3.tridium.com/v/ODA4LVNHTS0yNzEAAAGiImmvIwb_KDbDmpvH5TUQx09Ne0Iv7nMeVibHP4N4oCV2KxjRBLd9Col4nEQHwwEempcX4RM=
http://go3.tridium.com/v/ODA4LVNHTS0yNzEAAAGiImmvIwb_KDbDmpvH5TUQx09Ne0Iv7nMeVibHP4N4oCV2KxjRBLd9Col4nEQHwwEempcX4RM=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGiImmvJcsQHqAY8Y9xtm0rKUdldbnabGZOzOQ8XvJX-lVMalXFWA39YD5tf3zR6WCANxJKC3U=

Niagara4i4

remote™

Niagara 4.14ub

Niagara Framework® 4.14u5 contains a number of general
core hardening features, such as fixes for any defects and
security issues.

Niagara Remote with FoxC is Now
Available for Beta Testing!

FoxC, the next expansion of Niagara Remote connection
capability, is now available for beta evaluation and we're

seeking interested partners to participate in our Beta
Program.

Return to top

ANNOUNCEMENTS

g NIAGARA
SUMMIT
2026

SEAMLESS.CONNECTIVITY,

POWERFUL INTELLIGENCE ~ i i

Sensiba

SOC2°
Type?2

Niagara Summit 2026 Recap

The theme of Niagara Summit 2026 was ‘ Seamless
Connectivity, Powerful Intelligence,” two phrases meant
to encapsulate the shared goals of the Niagara
Community. After almost three decades of near limitless
device integrations with Niagara Framework, those goals
still drive momentum. Watch the recap video to get a feel
for the event.

READ RECAP ARTICLE

Tridium Achieves SOC 2 ® Type I
Attestation

We are excited to announce that Tridium has achieved the
Sensiba SOC 2® Type |l attestation for Niagara Cloud
Suite™. The SOC 2 audits demonstrate that we prioritize
data security by evaluating how customer information is
protected across key areas, such as security and privacy.

MORE INFO


http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGiImmvJYiHjv0YGmGB8N_jt1CYJ9zvX6OS8-31K7jwqxUvp6ZcB3B8hduprCF_XhkA6z-SfnQ=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGiImmvJP68blOS8DWkVdqhyxeHpKWBTNwtMHIIlRgT2ViLvA9Dxa4MtyhNNjMnt99oIb_v9ng=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGiImmvI2hO4zMiO_EZsA1iQEMTnYGGSXbnAld1KzZjbrWhjJrcSV5YnZAC896SxHFhkU-HYt4=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGiImmvJRqvN0BIqJj_0Vx4z58qgtJZiqOPwJv3R4NYFMqgKbLtXYaxYWIZNXs3TDxGuT8DJh4=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGiImmvJPagJfvJYAEj-6MTPgHQQT0aR53HXASoIeG-gI8DzYUL3AkxTPSm5yclDopIACrgQfU=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGiImmvJDx8LxwgwYMzcwp9QkagviTLge9cXS6ixZ1zCZUpVuNF0LQ-66nyefNWFHhFKQKyTfc=

S N Rmenee Niagara SMA Benefits

Do more with your SMA including the 8000-9000
license transfer promotion and inclusion of certain
Niagara Cloud Suite services (Niagara Recover™ and
Niagara Remote™). When covered by a Niagara Software
Maintenance Agreement (SMA), you are entitled to install
the latest Niagara Framework® releases as soon as they
are made generally available.

MORE INFO

8000-9000 License Transfer

: Promotion Available Until June 27,
License 2026

Tra n Sfe r The limited-time license transfer promotion for active SMA

Pro mOt ion holders allows you to swap a JACE 8000 license for a
JACE 9000 license by paying just a license-transfer fee,

instead of the full cost for a new JACE 9000 license.

TRIDIUM
VIEW FLYER

Case Studies and Whitepapers

e . Find available case studies in the Library using the drop
T ﬂ|agaT a down menu to choose 'Case Study' or 'White Papers'

- SIBILAL 1 along with your preferred language.
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OTHER KEY REMINDERS

e Find and review all Technical Bulletins on the Niagara Resource Center

e Agency Listing and Approvals for Tridium Hardware Products updated to
include RED Cybersecurity Self-Certified

e JACE 9000 / JACE 9000 WiFi complies with the Build America, Buy America Act
(BABA) requirements

¢ Receive on-going updates about Niagara Licensing portal enhancements, changes
or issue resolution, by joining the Niagara Central Licensing group in the Niagara
Community.

e Extend Niagara to the Cloud with a 90-day trial of Niagara Recover™ and Niagara
Remote™

i, : e
L Ziimpgge i



http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGiImmvIxTX_HW9czP-KW10atj4GW2GmYPvAcffuldqJsZMrEbK5UPIhHfJF7Au-5dkd6Ziq3Q=
https://www.tridium.com/content/dam/tridium/en/documents/document-lists/jace/tri-jace9000-license-transfer-promotion-en-2026-0002.pdf
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGiImmvJGinAUAAD6Qe0uuoVqrq0vkXrIlq1KntsjYgnwgtQRsJHj_LfEjhTmr4oqZ1hJtMVZY=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGiImmvJGinAUAAD6Qe0uuoVqrq0vkXrIlq1KntsjYgnwgtQRsJHj_LfEjhTmr4oqZ1hJtMVZY=
https://docs.niagara-community.com/category/tech_bull
https://www.tridium.com/content/dam/tridium/en/documents/document-lists/tri-tridium-agency-listings-and-approvals-2025.pdf
https://docs.niagara-community.com/bundle/Reseller/resource/BABA_Compliance_03052025.pdf
https://docs.niagara-community.com/bundle/Reseller/resource/BABA_Compliance_03052025.pdf
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGiImmvI4mEuewauJ9tInr9MOpk2vjBEP5r5Pxjc2KuJX1f5t8qrbI2ZsBr-yLx8D5C12en0ZM=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGiImmvJZR48OiuN86sW4H5c195CTeyazeaRatcEo9wuGOANqUIwJN_EticvIZbK0MHbqESpl0=

press release

Tridium Introduces
New Cloud
Capabilities

Tridium announced enhancements
to its Niagara ecosystem, delivering
critical new cloud capabilities that
improve remote building
connectivity, modernize the user
experience and support long-term
success.

PRESS RELEASE

poweored by

Niagara

Where to Find
Answers, Training &
Mentors?

There is so much to learn once
you've entered the building
automation business! Both on the IT
networking and climate control sides
of this work. Three representatives
of the ‘nextgen’ talent pool discuss

podcast -

; *"i{?js'f;g_.
e

How to Scale Your
Automation &
Controls Business

Marc Petock of Lynxpring leads the
conversation that also includes Paul
Czerwin, Albireo Energy; John
Zappa, Building Controls Group;
Brian Oswald, Unified Controls; and
Ed Merwin, Tridium.

WATCH PODCAST

LATAM Building
Automation
Discussion

For Spanish & Portuguese
speakers: Niagara 4, integracion sin
fronteras. Nuestros socios nos
exponen su vision de negocio y
casos de exito en espanol y
portugués. Luis Alberto Angeles,


http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGiImmvJVMHCBQzyQqDiwxKUjjr8YLbQCS7UhQA1LxKMdVEQ6jqvUo6KS9hRxPCM348OpAKD0k=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGiImmvJOAFUDM8EfNixuTRitbqJJpTvaa41Re41mDq_laupFC8oC0N0Meo38bbubzs8TKnyqA=

upskilling and career development: Sejofa Ingenieria; Gabriel Volpato,

Oleg Koujikov, Sunbelt Controls, Mercato; Carla Chobod, Tridium,
interviews Thomas Ranalli and Matt Professional Services; and Diego
Witmer of Broudy Precision. Soto, Tridium, LATAM

WATCH PODCAST WATCH PODCAST

Return to top

EVENTS

Proud Exhibitor at

iBCON202

SAN DIEGO CONVENTION CENTER | JUNE 2-4
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REset Tridium

Now > Next: Focus.Adjust. Accelerate. Booth 1031

CONNECT WITH Us 9 m #raalcomm #ibcon @realcommevents

B SMART BUILDING

- CONFERENCE
Smart Building m;«; 1I(')t,aI2y026

20 2 G
“B Tridium will be at the Smart Building
Conference at the Enterprise Hotel in
Milan, Italy! The Smart Building
Conference will bring together
companies, designers, and stakeholders
10 GIUGNO 2026 to explore how buildings can become
MILANO : engines of regeneration, innovation, and
value for the economic and social system.

_Enterprise Hotell

Feel free to contact Tridium at

federico.perillo@tridium.com to learn

more.



http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGiImmvJP_dlJj9s-O7WfMyIXAvTAVPkF6QblKsYuYdURwyGp6gk_qeNFdKv9Q6_6nibW6FnRc=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGiImmvJPuKkcgY_LYzyXAhKZaiMMKkqoF5G16x2QvXdQRc1AXA9fNXGMXO3fowtM5Z-fLt3uE=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGiImmvJWKq2cLu0P3DAfxXQ5DeishfGxh2I98VrkRhZRhBS8E0v401c0afNHjnr8e3dT4CPU4=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGiImmvJUwHcLcGdFnVpLNeBUKm_40VylruVkdnrnNj4OZmxb7jMtDdgHUPI_rmXTm-VFkZNe0=
https://www.soiel.it/eventi/smart-building-mi-2026
https://www.soiel.it/eventi/smart-building-mi-2026
mailto:federico.perillo@tridium.com

TRIDIUMEIK TridiumTalk Webinars

WEBINAR: MAY 28, 11 AM EST TrRiDIUMtAlk WEBINAR: FEB 19, 11 AM ET WEBINAR: DEC 18, 11 AM ET

SECURE COMMUNICATION IN SECURE COMMUNICATION IN

ESSENTIAL UI/UX PRINCIPLES

FOR DESIGNING NIAGARA EXPERIENCES

Niagard Niagard

SCALING TRUST ACROSS SYSTEMS CONFIGURATION & BEST PRACTICES

Essential UI/UX Secure Secure
Principles for Communication in Communication in
Designing Niagara Niagara — Scaling Niagara —
Experiences Trust Across Configuration &
Systems Best Practices
Explore proven Ul and Explore how trust is This session takes the
UX best practices managed across next step showing how
specifically tailored for multiple Niagara to configure and
Niagara engineers and systems, from manage secure
system integrators Workbench to communication within
Supervisors to JACEs. Niagara.
MORE INFO MORE INFO MORE INFO

Visit our events page to find more recordings of past TridiumTalks

tridium Tridium University

UNIVEersi ty Upcoming Classes

Tridium University has several upcoming hands-on, instructor-led training and certification
classes scheduled through the end of Q2 2026. You can view the full schedule and
register on Tridium University.

DON’T FORGET! Our Tridium Certified Partners are fully qualified to deliver the same

high-quality training curriculum you would receive directly from Tridium! You can find a list
of Tridium Partners HERE.

Return to top


http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGiImmvI08ps1qlnUVwOXumPMzqYAwFJIFQXFrxQZbZa70hFimFc-ABvD92kaFc-edolRI_ChY=
https://www.tridium.com/us/en/services-support/events/2026/05/2026-05-28-ui-ux-principles
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGiImmvJDhf2chzCVJcy1BLgy55LAy2wte7Omjyug00Vw-seRGGShv_MOQNMoVxxjMMtNr2ac4=
https://www.tridium.com/us/en/services-support/events/2026/02/2026-02-19-secure-communication
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGiImmvI4CPasQ1WalO4zvWDCdczutCSMuDVjr32xG88CZlVeiWs8qoLDOKyI3Z1TcPi0jUqKo=
https://www.tridium.com/us/en/services-support/events/2025/12/2025-12-18-secure-communication
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGiImmvJRgJ2GDRUh-1H1dIrNh9xuCaEL6t4hdIcRASx-2C63VQXYF3aZ9I-GTfx7bTcXqVatA=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGiImmvJe0ABJAkJaYKAwwVId-zIQPgjgNFnauY_YnfDlGn22SQzgbVeWyoMmoSqEhXe2qmlHw=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGiImmvJe0ABJAkJaYKAwwVId-zIQPgjgNFnauY_YnfDlGn22SQzgbVeWyoMmoSqEhXe2qmlHw=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGiImmvIyIlQRH94e9SxVmOQjsQmuTw90JVL9Ij4z39aGvpAeV9k_BcFOuF0DcfBJX56ZFCrN4=

NIAGARA CLOUD SUITE
RESOURCES

A variety of resources are available to help facilitate
your journey using Niagara Cloud.

SUITE™

clou

PRO CLOUD
INTEGRATOR

Niagara Pro
Cloud Integrator
Program

The Niagara Cloud
Suite Pro Cloud
Integrator Program
provides a set of
training, demo and
marketing tools to help
contractors and
systems integrators
market and sell
Niagara Cloud Suite.

cloud:

Linnversity

Niagara Cloud
Suite Trainings on
Tridium University

If you're looking for
information on Niagara
Cloud Suite, Tridium
University offers
training videos that
provide an introduction
to Niagara Data
Service, Niagara
Remote and Niagara
Recover.

COURSES

niagara

cloudg

SMA BUNDL

Niagara Cloud
Suite
SMA Bundle

The Niagara Cloud
Suite SMA bundle
gives you a Software
Maintenance
Agreement (SMA) and
access to two Niagara
Cloud Suite™
services: Niagara
Remote™ and Niagara
Recover™ all in one
conveniently bundled
SKU.

FLYER

NIAJAra

PRO TIPS SERIES

Check out the Niagara PRO TIPS videos on Niagara Cloud Suite. Topics covered include
Niagara Remote, Niagara Recover, Niagara Data Service APIs, Service Accounts and
Authentication, Station Configuration, Device Onboarding, and Projects and Permissions.
More content will be added soon!

VIEW CONTENT



http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGiImmvJeuIgnv9RhEJDxX5gA-Xnwvh3phZczJ3LhBxfwsyc2v29EzUkNkjOWEvgsLY-DwEkGc=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGiImmvJeuIgnv9RhEJDxX5gA-Xnwvh3phZczJ3LhBxfwsyc2v29EzUkNkjOWEvgsLY-DwEkGc=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGiImmvJDA8u7lJ9uDrslSIBew5QgYLxGYoyKaEkMv0g1tbidN6w0x6cqTIvpTTHhqg0AqBarY=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGiImmvJDA8u7lJ9uDrslSIBew5QgYLxGYoyKaEkMv0g1tbidN6w0x6cqTIvpTTHhqg0AqBarY=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGiImmvJDIGGQ6lSTXHC411T7GRqUFT48p1xQn1zQZwpN3M2oNuw4F9KPccDdGP2pKBLsPnTZE=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGiImmvI8VVW2VJPQiiZ2ToCQqsdNQedmHnS5apgvAuAWPwzXTZjgGYfHxuOIC4AcMLZbPOB_M=
https://www.tridium.com/content/dam/tridium/en/documents/document-lists/cloud/2024-0011-Niagara-Cloud-SMA-Sell-Sheet.pdf?mkt_tok=ODA4LVNHTS0yNzEAAAGiImmvJNB6y-WgTi0SVxafuSlAUO1EidtJGdRyoeZ1tu3CoxDhXd_OFTE9k_i47yTNXXGObJ1EXflBjzc_NZrVGGecide6Kb3YnC44oSR-

The Niagara Resource Center also provides access to release announcement, marketing
resources and product materials (such as product guides and manuals). Use your Niagara
Community account to find important information and read any announcement that you
may have missed.

If you haven’t signed up for the Niagara Community now's your chance! The Niagara
Community provides a forum to better understand how to manage your Niagara network
and is the source for support, resources and ideas for projects built on the Niagara
Framework®.

Thank you for being an integral part of the Niagara Community. Your dedication and
creativity continue to drive innovation in the loT space. If you have any questions,
suggestions, or just want to connect, feel free to reach out to us at support@tridium.com.

Return to top
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DISCOVER. CONNECT. ACHIEVE

niagara, niagara tridium

mMarketplace university

ABOUT US

Tridium is a world leader in business application frameworks — advancing truly open environments that harness
the power of the Internet of Things. Our products allow diverse monitoring, control and automation systems to
communicate and collaborate in buildings, data centers, manufacturing systems, smart cities and more. We
create smarter, safer and more efficient enterprises and communities — bringing intelligence and connectivity to
the network edge and back.

tridium.com

Privacy Statement

© 2026 Tridium Inc. in f


http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGiImmvJS1DCUueuZLqV3ITeY5S5UvzE-J3rG9WHvDWgbMvUyrdmsS5n-LQWDkwx5yty0PQO3s=
https://www.niagaramarketplace.com/
https://www.niagara-community.com/Comm_Home
https://www.tridiumuniversity.com/
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGiImmvJS1V0oL0tfoo3SigC-57zN-OWdEvzXZWSw3SAFXjpB5pPSCrekoeCcFb5_hvn1t1R6A=
https://www.tridium.com/us/en/privacy-statement
http://go3.tridium.com/n/ODA4LVNHTS0yNzEAAAGiImmvJMQKCrK03c2RmHw6L01hLoKMIYce3DODmqdPjLtMwbJuRH11D_a5Pf98IIMQ5oW8p1o=
http://go3.tridium.com/n/ODA4LVNHTS0yNzEAAAGiImmvIwZRFee176QzGQ9vMRtG3V5iViiA4qwLfZBkF4_Ja-b5VM8rZrrIDa7-3jzZW54lCys=
https://www.niagara-community.com/Sign_Up
https://docs.niagara-community.com/
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