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Niagara Newsletter - May 2025

With so much content being shared in all aspects of our lives, we hope this newsletter will
make it easier to find and digest the important Niagara-related information from Tridium.

Below you will find a consolidation of announcements, product updates, events and
communications.

View the newsletter in the browser to use the links below to jump to a section.

PRODUCT UPDATES

ﬂiagara 414 Niagara 4.14u2 now available

Niagara Framework® 4.14u2 is now available and contains
a number of general core hardening features, including
fixes for the reported on April 10.

ﬂ|aga ra Niagara Tenant Billing Service

Tenant Billing Service Updated app to enable users to easily monitor tenant utility
usage and to create invoices based on that usage. Another
advancement from Tridium Professional Services! Watch
the for more details.



http://go3.tridium.com/v/ODA4LVNHTS0yNzEAAAGawFjdNHL-4Pi1tYAEMw1yrGYb2zubWGSb03d4YS_C5CthJVubfnr33rkAr-Q_RVpPMVZXiJI=
http://go3.tridium.com/v/ODA4LVNHTS0yNzEAAAGawFjdNfkHn2duAgXGffGc32v1tH5pvUNAxyG_OBT-gEgS3WcgphlbYgBozNIHhYRBpqRf0Ok=
http://go3.tridium.com/v/ODA4LVNHTS0yNzEAAAGawFjdNHL-4Pi1tYAEMw1yrGYb2zubWGSb03d4YS_C5CthJVubfnr33rkAr-Q_RVpPMVZXiJI=
https://docs.niagara-community.com/bundle/TechBulletin2025/resource/2025.05.07-TechnicalBulletin-Update-Niagara-Software-Vulnerabilities.pdf
https://docs.niagara-community.com/bundle/FeaturesOverview/resource/Niagara-4.14u2-release-announcement.pdf
https://www.tridium.com/us/en/services-support/events/2025/02/2025-02-27-tenant-billing-service
https://www.tridium.com/content/dam/tridium/en/documents/document-lists/proservices/2024-0035-Tenant%20Billing%20Service.pdf

-- COMING SOON --
ﬂiagara4]5 Niagara 4.15

Niagara Framework® 4.15 (4.15u1) contains both a rich
set of new features and functionality along with the fixes
for the reported on April 10. Niagara
4.15 will be the active Long-Term Support (LTS) version
and replaces Niagara 4.10.

niagara . Niagara Data Service Alarms

= Management
cloud:

The release of Niagara Data Service Alarms Management
is coming soon! Alarms Management support enables
viewing of detailed information on alarms by device or
project. Alarms Service API enables the querying of the
alarms database for alarm histories, alarm states, and
alarm counts.

ﬂiagara A]0 Niagara 4.10u11

Niagara Framework ® 4.10u11 is the eleventh update build
to our Long-Term Support (LTS) version Niagara 4.10 and
contains both a rich set of new features and functionality
along with the fixes for the reported on April
10.

Return to top

ANNOUNCEMENTS

Niagara Cloud Suite SMA Bundle

; The Niagara Cloud Suite SMA bundle gives you a
ﬁlagara B Software Maintenance Agreement (SMA) and access to
C I O u d!*':’ two Niagara Cloud Suite™ services: Niagara Remote™

m and Niagara Recover™ all in one conveniently bundled

= SKU. Access to the latest Niagara releases but also add
powerful, productivity-enhancing services to your
subscription at a discounted rate compared to buying each
component separately.

SMA BUNDL

VIEW SELL SHEET


https://docs.niagara-community.com/bundle/TechBulletin2025/resource/2025.05.07-TechnicalBulletin-Update-Niagara-Software-Vulnerabilities.pdf
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGawFjdNB9yTTGfnYVoPdFzpaBVwMHWbW3kvh4_jBXlqdlr0zwnNQUhw_8QKmFNLV89jIYJu7w=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGawFjdNAg2MiKIE-fmg5_48rDeM_U4Wq8MBwmmbFkKvmUK5FbyrEkwrBZokQrjQgEqVmHIEG4=
https://docs.niagara-community.com/bundle/TechBulletin2025/resource/2025.05.07-TechnicalBulletin-Update-Niagara-Software-Vulnerabilities.pdf
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGawFjdNKidUlw5dS5Y8QrgRdueX70VmylYPiwf_uNF504YVVgL-qTX5j-Qf6GTD_jMbdPy9x0=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGawFjdNbdSXGqIU4cn63enx8FPJAIws5_4KjVqGVpd9ALAQIDLi49OykTW8Rk2Utwu8z-H8zc=

ESMA Discount Available Until June
30, 2025

Extended to June 30, 2025, Enterprise Software
SOFTWARE Maintenance Agreement (ESMA) 20% discount off net

MAINTENANCESS price is available on orders of 100 or more eligible
AGREEMENT : licenses.

VIEW FLYER

Niagara Customer Loyalty Program
Available Until June 30, 2025

Customer Upgrade a legacy JACE to a JACE 8000 and receive a
Loya |ty 25% discount off the list price of core Niagara software.
Take advantage of this program to be eligible for a 5-year
Software Maintenance Agreement (SMA) for the price of

an 18-month SMA.

Program

VIEW FLYER

Tridium Professional Services

Check out the updated brochure to learn how Tridium
Professional Services can help you create your unique

solution for the |oT, cloud and building spaces and much
PROFESSIONAL more.
SERVICES

VIEW PAGE

TECHNICAL BULLETINS

Update Your Niagara Software to Address Several
Vulnerabilities Identified in the Niagara Framework

This bulletin is to make you aware of a few recently reported vulnerabilities. The fixes
applied include but are not limited to properly escaping characters or rejecting characters
stored in some configuration files, improved user permission validation during file writes,
updated some cryptographic parameters to accommodate latest recommendations.
READ FULL EMAIL

Special Instructions for Upgrading WiFi-Enabled JACE
8000 Devices to Niagara 4.15

The upcoming release of Niagara Framework®, Niagara 4.15, includes an update to the
QNX operating system that no longer supports the WiFi chipset in the JACE® 8000.

READ FULL EMAIL


http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGawFjdNBkXKlW_RkEzPhxuZFGZY-psMvaRsOTeLJJeue_TdtgP6yR5JtMkax9FidiTlwSf8IY=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGawFjdNEz-AVDJNCTe6cXOMZGIsbX_jZmGlA0BY91jPpzW_CKpVJS7QlqQEDIhxl5o5PTen3k=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGawFjdNKQOlH04e8P-Y-s6qVXvCa3dLh7ERvvhCIHynZLO3DzkbBiyO9HFuTOHQgXtZU9DxKA=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGawFjdNCZzxczBXeFvOdk0ZcrZ9MQPVoh1ZS4-r32_lAmd4JYuVN60isYnSQdTb6yBJuEqrfI=
https://docs.niagara-community.com/bundle/TechBulletin2025/resource/2025.05.07-TechnicalBulletin-Update-Niagara-Software-Vulnerabilities.pdf
https://pages1.tridium.com/rs/808-SGM-271/images/2025.03.03-TechnicalBulletin-Upgrading-WiFi-Enabled-JACE8000-to-4.15.pdf

OTHER KEY REMINDERS

e JACE 9000 / JACE 9000 WiFi complies with the Build America, Buy America Act
(BABA) requirements

¢ Receive on-going updates about Niagara Licensing portal enhancements, changes
or issue resolution, by joining the Niagara Central Licensing group in the Niagara

Community.
e Extend Niagara to the Cloud with a 90-day trial of Niagara Recover™ and Niagara
Remote™

NIAGARA CLOUD SUITE
RESOURCES

A variety of resources are available to help facilitate
your journey using Niagara Cloud.

SUITE™

clou

PRO CLOUD
INTEGRATOR

Niagara Pro
Cloud Integrator
Program

The Niagara Cloud
Suite Pro Cloud
Integrator Program
provides a set of
training, demo and
marketing tools to help
contractors and
systems integrators
market and sell
Niagara Cloud Suite.

FIND OUT MORE

ium
Linmversity

Niagara Cloud
Suite Trainings on
Tridium University

If you're looking for
information on Niagara
Cloud Suite, Tridium
University offers
training videos that
provide an introduction
to Niagara Data
Service, Niagara
Remote and Niagara
Recover.

COURSES

Niagara Cloud
Integration
Resources

Simplify your journey!
The Niagara Cloud
Integration page
provides a one stop
place for information
on Niagara Cloud
Suite. This page
includes resources,
outcomes and use
cases.

VIEW PAGE

Return to top



https://docs.niagara-community.com/bundle/Reseller/resource/BABA_Compliance_03052025.pdf
https://docs.niagara-community.com/bundle/Reseller/resource/BABA_Compliance_03052025.pdf
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGawFjdNNt3IpjN-DsSPDUUWConae4NjFylh8w4NJJILBpmSu9k0-SF6e8dGTkDZZYJnZ4phtQ=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGawFjdNFYu5zhSCECNenzOM1wgGEK0qDR8bUBIk6PPn7VDpYNwA1MtcLisKXW0SJ0DZSTsnPs=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGawFjdNAwPvCKxnwQTXkiteRa66pEc4uAP0E4vgzbhytCWvbwhNlpSOAOpJ48Ipkwrw1GhUzw=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGawFjdNAwPvCKxnwQTXkiteRa66pEc4uAP0E4vgzbhytCWvbwhNlpSOAOpJ48Ipkwrw1GhUzw=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGawFjdNNxmALwXExiSuTQnG_xwRuB_ySMcoz2UR2fghnM8mtDkozz19-c7IXiCi1NMbre6wyA=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGawFjdNNxmALwXExiSuTQnG_xwRuB_ySMcoz2UR2fghnM8mtDkozz19-c7IXiCi1NMbre6wyA=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGawFjdNbqI0UgZYyxDAk03IWsesJlKVka-LDIKpePrlpwhxITjC1wWAd-rqKfOBgKWOUgLOVU=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGawFjdNbqI0UgZYyxDAk03IWsesJlKVka-LDIKpePrlpwhxITjC1wWAd-rqKfOBgKWOUgLOVU=

UPCOMING EVENTS

REALCOMM/IBCON
June 2 - 4, 2025
Savannah, GA

Tridium is a sponsor at Realcomm | IBcon,
the premier industry conference that brings
together the brightest minds in real estate
and technology for two powerful days of
bold ideas and practical strategies.

REFRIAMERICAS
July 23 & 24, 2025

o
Dominican Republic Rm

Tridium is exhibiting at RefriAmericas, the
leading Latin American expo that features
a world-class academic program with
international experts and an exhibition of
the industry's most important brands.

SAVE THE DATE!

Niagara Summit 2026
April 7 -9, 2026 -

Niagara Summit 2026 is confirméd for A'ip_,ril 7:-9, 2026 at Gaylord

-

National Convention located j_LISt outsidg,Washington, DC.

Stay tuned for mare information!



http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGawFjdNCHhmQVJjkAudp4ONJ8e_i5Ou_Vr74TKJ15jTaDPPsI5lxb73FQNjOOx4CJklNZCG4o=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGawFjdNVuSkvagqYmqBi83_M0s99dcVljIGqny5R7x3l7-Sf6e8FuJZSKXGx4JgVXuHca1AQw=

TridiumTalk Webinars

TRIDIUMtalk

Niagara Data Service - Alarms Management
F—d DATE

S June 12, 2025

Niagara Data Service™ (NDS) extends API-
based access to contextualized data
aggregated by the Niagara Framework®.

Historical data that originates from on-premise TIME
control networks is made accessible via the
11:00 AM EDT (UTC -4)

Niagara Cloud management portal and APls.
3:00 PM GMT (UTC +0)
@ LOCATION
Zoom
query alarms database for alarm histories,
alarm states, and alarm counts.

REGISTER NOW

WEBINAR: MAY 1,11 AM EDT
MAY 3,11 AM AEST TRIDIUMtalk

niagara

Niagara Data Service with alarms
managements offers detailed information on
alarms by device or project and the ability to

21 Marzo, 9:30 ET / 14:30 CET

Nniagara

WEBINAR: MAY 22, 11 AM ET

Mmarketplace

™
E IL MASTER SYSTEM
INTEGRATOR IN ITALIANO

CONTENT SPOTLIGHT aCC

AN EVOLUTION IN ACCESS CONTROL

Niagara
Access™

Niagara e il Master
System Integrator
In Italiano

Niagara
Marketplace
Content Spotlight

This TridiumTalk
showcases content
from Candela loT -

Tesla Fleet API Driver

An Evolution in Access
Control for Niagara

- Niagara Access™ is

a cutting-edge access

Questo evento offre
un' "introduzione" a
Niagara per coloro che

vogliono conoscere il

and Nimbus Stratus control solution that Niagara Framework®

Energy Solutions - builds on the in ltaliano.
NimbusFuncBlocks foundation of the
Niagara Enterprise
Security system.
MORE INFO MORE INFO MORE INFO

Visit our events page to find more recordings of past TridiumTalks

Return to top

NIAJAra

PRO TIPS SERIES



http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGawFjdNOV5NdcaMQgSdFp27UC5EWjJQwgelhlIDcStQJVWu820naPbyDc1_hSCGQHzbhhHxcE=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGawFjdNI4f1oxs5NAsA_WRaF7qBAsusfK0r-VRnoiQT0oIcYRIsH2dHHapLBrmYZzACbQ7Ju4=
https://www.niagaramarketplace.com/tesla-fleet-api-driver.html
https://www.niagaramarketplace.com/nimbusfuncblocks.html
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGawFjdNI4f1oxs5NAsA_WRaF7qBAsusfK0r-VRnoiQT0oIcYRIsH2dHHapLBrmYZzACbQ7Ju4=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGawFjdNV9aYEsHgZqOsojsHnpYDNHutCCFsvwGh_nYFK2JJzm3NFqSecmg2rAw-Rs8fqgZ3cc=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGawFjdNV9aYEsHgZqOsojsHnpYDNHutCCFsvwGh_nYFK2JJzm3NFqSecmg2rAw-Rs8fqgZ3cc=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGawFjdNeUGp-BoCbcZMgaun0QOIXhOzR1S85ih0VGB7ClEuH4lr3kpBGzsBlu-yi3kfsuQmrs=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGawFjdNeUGp-BoCbcZMgaun0QOIXhOzR1S85ih0VGB7ClEuH4lr3kpBGzsBlu-yi3kfsuQmrs=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGawFjdNMM31Bej95Rw0_VopLnra1X_gRPh_diD-qWdBsulq3QdDBDkNb_wijP-3xrK91NsVtU=

Check out the Niagara PRO TIPS videos on Niagara Cloud Suite. Topics covered include
Niagara Remote, Niagara Recover, Niagara Data Service APls, Service Accounts and
Authentication, Station Configuration, Device Onboarding, and Projects and Permissions.

More content will be added soon!

VIEW CONTENT

NIAGARA WHITE PAPERS

white paper

Niagara Framework"{ '
Journey to Al

by Amod Kamat A “

CTO Tridium

Niagara Feeds Al’s
Hunger For Structured
Building Data

The Niagara Community is advancing

quickly along the journey to Al enablement.

A Niagara-based BMS is well positioned to
be a central player at every step of the
many new Al-enabled workflows made
possible by the latest large-language-
model (LLM) agents and other emerging Al
technologies. This white paper explores
how Al is impacting data collection, data
analysis and adaptive control in Niagara-
powered smart buildings.

READ NOW

JIE P A
i’ niagara i[[s__:

LIBRARY =

I\Ei, ]
Wiy

Data Architectural

Strategies for Buildings

by Therese Sullivan
Customer Marketing,
Tridium

Who, What and Why
of an OT Data
Strategy

3-levels of functionality on a peer network:
a building management system (BMS), an
intelligent edge, and cloud services is
becoming the default architecture for a
smart building. This white paper explores
how we got here, and where building data
management is going next.

READ NOW

Find available case studies in the Library using the drop
down menu to choose 'Case Study' or 'White Papers'
along with your preferred language.

GO TO LIBRARY


http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGawFjdNB17Xv8cFho0E-ddayIVMoSQPdw37W5gWgkE5tk7Pcn9kFX4_JImZ8-vPXn6S3lHAAw=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGawFjdNYSG_IOZPBsmHqPP6kPQQMqC-scQVWZLGM6Vc6hwmGPXTLaP_4mzIFv6SQuL65E6NFU=
https://www.tridium.com/content/dam/tridium/en/documents/document-lists/2025-0013-Journey-to-AI-1.pdf?sf223256760=1
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGawFjdNDqTXzTm2eHliGV-eFYCC1L9VYGe4z6B5_39EBTgp15MXOyN4-SHbkUEfnsEU9cf9uI=
https://www.tridium.com/content/dam/tridium/en/documents/document-lists/2024-0016-BAS-Architecture-Whitepaper.pdf
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGawFjdNJLb1I-GAHlsXNkPwM_G2DILG2oDJgMuq0e8E4vklAdbRD2fJwCRFUIfY5BTI5Iun1I=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGawFjdNJLb1I-GAHlsXNkPwM_G2DILG2oDJgMuq0e8E4vklAdbRD2fJwCRFUIfY5BTI5Iun1I=

LINK UP TO LEVEL UP

EXPANDING IOT CAPABILITIES
THROUGH PEOPLE AND TECHNOLOGY

VISIT NIAGARA MARKETPLACE

niagara

The Niagara Resource Center also provides access to release announcement, marketing
resources and product materials (such as product guides and manuals). Use your Niagara
Community account to find important information and read any announcement that you
may have missed.

If you haven’t signed up for the Niagara Community now's your chance! The Niagara
Community provides a forum to better understand how to manage your Niagara network
and is the source for support, resources and ideas for projects built on the Niagara
Framework®.

Thank you for being an integral part of the Niagara Community. Your dedication and

creativity continue to drive innovation in the 10T space. If you have any questions,
suggestions, or just want to connect, feel free to reach out to us at support@tridium.com.

Return to top
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DISCOVER. CONNECT. ACHIEVE

niagara niagara B tridium
marketmace community umver5|ty
ABOUT US

Tridium is a world leader in business application frameworks — advancing truly open environments that harness
the power of the Internet of Things. Our products allow diverse monitoring, control and automation systems to
communicate and collaborate in buildings, data centers, manufacturing systems, smart cities and more. We
create smarter, safer and more efficient enterprises and communities — bringing intelligence and connectivity to
the network edge and back.

tridium.com

Privacy Statement

© 2025 Tridium Inc. in X 'f


http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGawFjdNOy3CKCXMrFV0Z8kRhMxqOl8VXDavnXhUyUJS7YAsz_FXz92anRLcQpdzInYl5sjsvw=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGawFjdNCA1ay_vPgYyQtZGWewxVhwePjWHOZt4ntbF4SDqhPQlxhDfSECYC_RbP_95bwoLmps=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGawFjdNOP1OUGBqM4FxI8hiRaGfI25HhVfveVY0BMEE2gF89jDjBGHwUP-8z5U9W36LkP4k1A=
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGawFjdNByNZO3VSC4RGqhejPWHCkDNWNC60X_Nc40DvpMvJs0seACTyCV9gC5ZEfRowPwpjnQ=
https://www.niagaramarketplace.com/
https://www.niagara-community.com/Comm_Home
https://www.tridiumuniversity.com/
http://go3.tridium.com/ODA4LVNHTS0yNzEAAAGawFjdNUByYVXaOSwaOPBKrJh0M2Ddgr92uDtV41WETUyqp5sZZdKjJiZm21-zozBy8J4y-c0=
https://www.tridium.com/us/en/privacy-statement
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