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TRIDIUM INTRODUCES NEW CLOUD CAPABILITIES THAT SIMPLIFY 
AND MODERNIZE INDUSTRY-LEADING CONNECTED-BUILDING 

SOFTWARE PLATFORM 
 
Investment in Niagara Framework delivers critical capability upgrades adding immediate value 

to users; reaffirms commitment to Tridium’s open business model 
 
RICHMOND – April 7, 2026 -- Tridium today announced enhancements to its Niagara 
ecosystem, delivering critical new cloud capabilities that improve remote building connectivity, 
modernize the user experience and support long-term success. 
 
Niagara is an open, scalable software framework that integrates diverse building systems — 
including HVAC, lighting, security, energy management and more — into a unified, vendor 
agnostic platform. The expansion of Niagara’s cloud capabilities comes as part of a multi-
million-dollar investment by Tridium into enhancing the Niagara ecosystem ahead of the 
upcoming launch of Niagara 5, which will be the most significant upgrade to the platform in a 
decade. Expected to launch for beta testing in Q3, Niagara 5 will support continuity, forward 
compatibility and predictable migrations for thousands of businesses. 
 
“We are focused on modernizing our platform with new capabilities that immediately add value 
and enhance the user experience, all while future-proofing our platform and minimizing 
disruption,” said Andrew D’Amelio, vice president and general manager for Tridium. “We believe 
we have the right team, right technology and right business model to continue to support our 
evolving Niagara community.” 
 
Niagara’s global ecosystem of developers, integrators and partners use the platform to 
streamline operations, improve efficiency and enable data-driven decision-making across 
millions of connected devices. With proven interoperability and flexible architecture, Niagara has 
become the trusted foundation for modern smart-building infrastructure. 
 
The immediate upgrades to the platform announced today include: 
 

• Integration of New Cloud Capabilities: The new Niagara Cloud Suite makes 
operational workflows, such as troubleshooting, remote engineering, software updates 
and backup/restore, dramatically simpler and more scalable. It can transform service 
capabilities by eliminating dependencies on remote access solutions and other tools, 
providing a simplified and lasting experience for building management and operations 
and supporting hybrid cloud/on-premises network architectures. 
 

• Launch of Niagara Remote: One of the new cloud features launched within the Niagara 
Cloud Suite is Niagara Remote, a new capability that enables browser-based connection 
to a Niagara host station from anywhere without the need of any additional hardware or 
VPNs.  
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• Unified User Experience Across Niagara Framework Ecosystem: New changes in 
the user interface for Niagara Cloud and the upcoming Niagara 5 aim to improve the 
user experience by reducing complexity, shortening training time and aligning with 
modern design principles and experiences. 
 

• New FoxC Product Capability: At the 2026 Niagara Summit beginning April 7, beta 
testing will officially launch for FoxC, a technology that enables secure, cloud-mediated 
machine-to-machine connectivity. It will enable one system to initiate outbound 
connections to another without inbound firewall openings, VPNs, or static Ips. 

“Niagara Remote is my go-to tool when I am on site but have poor connection to the servers,” 
said Eric Glomboske, an engineer at The Steamboat Grand, a large resort in Steamboat 
Springs, Colorado. “Even when I was thousands of miles away, I was easily able to make a 
program adjustment. It’s an excellent tool when you’re on call. You don’t have to drive in and get 
on the computer anymore – instead, you can do it from the comfort of your living room, saving 
time and money.” 

Niagara is currently deployed at massive global scale, with more than one million systems 
worldwide. By unifying diverse systems and enabling secure, data‑driven control across 
complex environments, the framework serves as the backbone for a wide range of applications, 
including smart buildings, data centers, industrial operations and smart‑city infrastructure. 
Niagara’s open, scalable architecture continues to help organizations improve operational 
efficiency, enhance occupant experiences and support modern connected‑building strategies. 

To learn more about Niagara, please visit https://www.tridium.com/us/en 
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About Tridium 

Tridium is a world leader in business application frameworks — advancing truly open environments that 
harness the power of the Internet of Things. Tridium’s products allow diverse monitoring, control and 
automation systems to communicate and collaborate in buildings, data centers, manufacturing systems, 
smart cities and more. Tridium creates smarter, safer and more efficient enterprises and communities — 
bringing intelligence and connectivity to the network edge and back. 

Tridium is an independent business entity of Honeywell International. 
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