i NIJAGARA
SUMMIT
2026

SEAMLESS CONNECTIVITY,

POWERFUL INTELLIGENCE - 7

TRIDIUM



Views expressed by all speakers are their own and do not necessarily reflect
the views of Tridium. Reference to any third-party product, service, customer,
or integration does not constitute endorsement by Tridium. Each speaker is
responsible for obtaining any required rights or permissions for third-party
content included in the presentation.
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BUILDING BEST IN CLASS
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~9,900% ROI w/ UX

Well-sourced UX ROI data (from Forrester) suggests every $1 invested
in UX yields up to $100 in return (~9,900% ROI overall)

Maze research shows UX improvements can increase customer retention by ~42%
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TODAY WE'LL COVER:

Responsive Design & Consistent
Experience

Cognitive Load Management W/
Contextual Information

Data-to-action Mapping

Actionable Data W/
Personalization Capabilities

TRIDIUM



Equipment

Gaylord National

Resort & Convention Center

APPLIED
PRINCIPLES

Alarms Schedules Spaces Equipment Histories

Buildings | Gaylord National

- Room Overview
Space Temp 751 °F
‘ . yi
Comfort Rating Space Humidity 0.0 %RH ¢
Space CO2 4821 ppm
Room g.uw-: Temperature [ Space Pressure 0074 infwe

IMPACT.

il

Balcony Standard

Temperat

i

Suites
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RESPONSIVE DESIGN + CONSISTENT EXPERIENCE

One platform. Every screen.

. Your operators don't sit at a .
desk, your Ul shouldn't either (N ]

. Design once, deploy to
desktop, tablet, and mobile. Default Building
Identically

. A consistent interface means
consistent decisions. Fewer
errors, less retraining

AA
11O

ROI — Operators move faster.
The experience is the same on
the floor and in the control room.
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Fans VFD Faults & Safety
Any AHU Safety Alarm Status

Temp, Humidity & Airflow Alarms
Normal [

AHU Control / Supply Fan Status / Return Fan Status
Occupied SES/S: Swmrt [ RES/S: S [
Occupied SFStatus:  on [ REStatus:  on [
MNormal [  RF RunFail: Mormal [
Normal [  REStopFail: Mormal [0
83.9% RF Speed:  98.4%

Fan Speed Control

Hormal Supply Air Temp Low Alarm

Schedule: UV Light Command: Enable [

Made: UV Lights AHU Door Status:  Closed [ Fire Alarm Status  Normal Supply Air Temp High Alarm | LR T | I Sup. &Ret Fans

Supply Duct Smoke Status ~ Hormal | Alarms || ‘Control Setpts ” Econo Cont. I

Mixed Air Temp Low Alarm

CHW Avai Available Bldg Return Air

Iso Damper

Return Duct Smoke Status ~ Normal Preheat DA Temp Low Alarm

Fan Fail Rese false SF Speed: 55.0 °F

Normal [

5.0 °F

Supply Air Temp Current Setpt

d: Open Low Temp Limit Alarm Status ~ Hormal

Open: Open Supply Rir Temp Low Alarm
Closed: Not Closed

Normal 9]

RF High & Low Static Status
Normal

SF Low Static Safery Alarm Normal
SF High Static Safety Alarm
RF Low Static Safety Alarm

RF High Static Safety Alarm

Return Air CFM Airflow Alarm

Normal Supply Air Temp High Alarm

Hormal

]
(5]
=
Min OA Low Airflow Alarm (]
@
- |

Duct Static Pressure Alarm SA Temp Alarm Offset Setpt

normal [

Hormal

Supply Air Temp Alarm Delay ~ 10.0 min

DEEEEEEE O

MNormal SA Humidity High Alarm

Mixed Air Temperature 57.9 °F

Return Air Temperature 71.8°F 35.0 °F

Normal [

5.0 min

Mixed Air Temp Low Alarm Sp.

RA Airflow
From Bldg

B HOW MANY WORDS ARE ON

Supply Air Control Temp 0.9 °F Mixed Air Temp Low Alarm

Mixed Air Temp Alarm Delay
197 cfm

RA Damper

0.0 % Cmd

0.0 % Post

1.5 % Pos2

Preheat Coil DA Temperature  57.7 °F
40.0 °F
Normal [

60s

Preheat Low Temp Alarm Setpt
Preheat DA Temp Low Alarm

Preheat DA Temp Alarm Delay

Outside Air CFM Airflow 26,382 cfm
9,350 cfm
normal [

150,000 cfm

OQutside Air Min CFM Setpoint
A Airflow
26,382 ofm
Min OA Setpt
9,350 cfm

Jutside Air Min CFM Low Alarm
CFM Rirflow Alarm Offset

CFM Airflow Alarm Delay 15.0 min

___ —

1
Low Limit CHWR Temp [5"|:JP|V Rir Duct Static Pressure - Control 0,26 infwc
so Damper

55.9 °F

1
Ret, Air To AHU
Iso Damper

Hormal 2.00 infwe

0.30 infwc

Building Duct Static Pressure Setpoint
Duct Static
0.31in/wc

1st Floor

Room 15024

Command: Open Building
Duct Static

1.15in/we

Concourse
Room €223

Command;: Open

Open: Open Duct Static Pressure Alarm
Closed: Mot Closed

Normal  [@

0.0 % Face
0.2 % Face
Hormal (@

Open: Open Face/Byp Cmd:
Closed: Not Closed

Normal @

Damper Pos: Duct Static Alarm Offset Sexpr

Damper Alarm:

100.0 % Cmd  67.6 gal/ min 10.0 min

Supply Air Temp Alarm Delay

[ Remote Duct Static Contral Source

Local Duct Static Pressure @ AHU  7.51 in/wc

Min Static |

Low Temp Limit Alarm  Normal

Fire Alarm Status ~ Normal

Preheat Valves Enable Status Disable Supply Duct Smoke Status ~ Normal

Preheat Coil Steam Pressura

AHU Supply Air Control Temp ~ 60.9 °F Preheat Heating Allowed DAT Setpt 50.0 °F

CHW Available Status
CHW Valve OAT Enable Setpt
CHW Valve OAT Enable Status

Available Supply Air Temperature Setpoint

55.0 °F

52.0°F
Allowed

OA CFM Airflow Min Signal Allow
OA CFM Airflow

Preheat Heating Allowed DAT Setpt

Preheat Contrel OAT Enable Status

OA CFM Airflow Minimum Satpt

Allowed
26,382 cfm
9,350 cfm

Preheat Control OAT Enable Status ~ Hot Allowed

Preheat Heating Allowed Status ~ Not Allowed
Steam Preheat Coil Controls -—> Bldg Supply
Preheat Setpoint SA Setpt Offsat 3.0°F

Preheat Contral Curr. Temp Setpt 52.0 °F

Preheat Coil Steam Pressure Setpt

0.0 psi . L
Duct Static Press High Limit Setpt
2.5 psi

Preheat Coil 1/3 Valve Signal
Preheat Coil 2/3 Valve Signal

Duct Static Pressure - Building

0.0 % Cmd Duct Static Pressure Setpaint

0.0 % Cmd Supply Fan Speed Signal

7.50 in/wc

0.31 in/we
2.00 in/wc
83.9%

Return Duct Smoke Status ~ Normal

SF Low Static Safety Alarm  Normal
SF High Static Safety Alarm  Normal
RF Low Static Safety Alarm  Normal

RF High Static Safety Alarm

EEEEEEEE

HNormal
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COGNITIVE LOAD MANAGEMENT WITH
CONTEXTUAL INFORMATION

» Processing Limits

Cognitive Load Management

& &

« Three Types of Load
Management

« WHY This Matters

Intrinsic Extraneous Germane
Load Load Load

« DEMO of BoostPx/Layers
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BOOST PX - EQUIPMENT ICONS

Equipment Status lcons

Actuator G » Collapse Information with
Equipment (2 StatUS |CONS

Motor

Point

o Running - Status Good

@ Off- Alarm
' Off- Status Good
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LAYERS— USER DRIVEN LOAD MANAGEMENT

< < = < = < =
n Temperature Spectrum Room Type Asset Mapping

Text Overlays
8 Show Analysis Office (9 Zones)

AHU-2 (10 Zones)
( ' Reheat Valve Command

Classroom (11 Zones) AHU-1 (10 Zones) Text Scale

Zones Reporting: (20 of 20 Zeones)
Zones Within Thresholds: (19 Zones)
Zones Below Threshold: (0 Zones)

Zones Above Threshold: (1 Zone)

1L

m: Hit T 11 wonl gl (o144 HH HH 11

\

TE3FE 72 2°B
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DATA-TO-ACTION MAPPING

« Why do we look at Graphics?

DATA TO ACTION MAPPING

- Value is derived from action
» Decision speed is important

- Demo Boost Px Widgets

TRIDIUM



DATA TO ACTION MAPPING

“Ir Control Loop Analysis

Summary

Decision - Action

# Add a New Note

Selected Grou
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ACTIONABLE PERSONALIZED DATA

The right data, for the right person,

. Deliver data when it matters.
Contextual alerts, not constant
noise, for every user type

. Tailor views by user and role —
facilities managers, engineers,
and executives all see what
serves them

. Extend data beyond the Ul into
reports, automations, and
integrations without rebuilding

AA
11O

ROl — every role operates at peak
efficiency they're never looking
at someone else's view.

W

Data Center

System Overview

Kilowatt-hours 6.5 kW-hr

Current by Line Pair
ou L2 @L3

45 %

Capacity Check

Circuit Breaker A (L1/L2)
Type Device Name Watts
c13 = Exchange Server EAST ¥ 3500 W

€13 = Exchange Server WEST ¥ 350.0 W

Home Buildings v

Current by Line Pair
@ Load

Equipment

Alarms

UPS Load

Histories

KPIs™~ =
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PUTTING IT ALL TOGETHER.

NSE.

BUSINESS TRIDIUM
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KEY TAKE-AWAYS:

Consistency eliminates friction &
accelerates adoption

Clarity drives faster, smarter
decisions

Turn insight into immediate action

Tailor and extend data beyond the Ul
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Q&A

NSE.

BUSINESS TRIDIUM
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