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Tridium Launches First Phase of Niagara Cloud with Backup as a Service (BaaS)
The new service is included at no additional cost with
a Niagara Software Maintenance Agreement
Richmond, Va., September 29, 2017 – Tridium Inc., a global Internet of Things (IoT) software technology
leader, today announced the launch of its first Niagara Cloud offering, Backup as a Service (BaaS). BaaS
provides seamless, secure and scalable backups of Niagara to the cloud — 24/7/365 — giving users a
fail-safe environment for data.
With BaaS, Niagara users can easily configure JACE® controllers to perform automated secure backups to
the cloud with a simple approach that reduces the amount of effort for backup management and
storage.
“With the launch of Backup as a Service, we’re equipping our partners and customers with state-of-theart tools for robust, secure backups of their Niagara systems,” said Jim Bland, president and general
manager of Tridium. “With BaaS, if a customer has a device failure or physical emergency, it will be
easier than ever to get back up and running quickly.”
Manage device backups and enterprise licenses using one convenient web-accessible tool
Niagara users will be able to access device backups via BaaS using the new asset manager tool, to be
introduced soon on the Niagara Community website.
Beyond accessing device backups via BaaS, the asset manager tool will help users simplify license
management and recoup valuable time. Other key advantages include:





Automatic push notifications of maintenance expirations and renewals
Centralized, brand-agnostic view of all Niagara license information
Easy access to specific device details through filters
Single login using Niagara Community credentials

Niagara 4.3 users with an up-to-date SMA get immediate access to Backup as a Service (BaaS) at no
additional cost. BaaS is available starting July 12 in the Americas and EMEA, and in the Asia Pacific region
in late 2017.
For more information on Backup as a Service, visit https://www.tridium.com/en/productsservices/backup-as-a-service.
* * *
About Tridium
Tridium is the global leader in open platforms, application software frameworks, automation
infrastructure technology, energy management and device-to-enterprise integration solutions. Tridium's
configurable software frameworks extend connectivity, integration and interoperability to the millions

of devices deployed in the market today and empower manufacturers to develop intelligent equipment
systems and smart devices that enable collaboration and communication between the enterprise and
edge assets. Tridium platforms allow users to build and manage complex monitoring, control, and
automation solutions, including applications for energy management, telecommunications, M2M and
smart services building control, facility management, industrial automation, medical equipment and
physical security. The company is an independent business entity of Honeywell International Inc. More
information is available at www.tridium.com.
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